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Chapter 1
Introduction

Overview

Push Install helps the system administrator to do silent installation for one or more client computers.
PUSH installation essentially has 3 parts.

Configuring the initial details into the Configi.ini file using the “PUSH Install Configuration tool”.

Doing the PUSH operation using Microsoft Active Directory. This will deploy the software into client
PCs.

The Sharpdesk/NST will be installed in client PC by the Installer.

Since installation package requires a serial number, the configuration tool in the Sharpdesk/NST
installation package will embed the appropriate serial number in the package prior to “pushing” it to
the Client PCs.
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Chapter 2
Setup for Push Installation

Sharpdesk/NST may also be installed on Microsoft XP, Vista and Windows 7 PCs using the “push
install” feature of Windows Server 2003 Active Directory. In order to perform an Active Directory
software push install, some setup is required. This Chapter describes the steps necessary to
accomplish a Push Install for Sharpdesk/NST. The person performing the Push Installation is
expected to be familiar with Active Directory administration and concepts. Experience with creating
and managing group policies in Windows Server 2003 is also required.

Minimum System Requirements

To deploy Sharpdesk/NST with push installation, the required system network configuration must
contain:

Microsoft Windows Server with Microsoft Active Directory
Network Share folder
PC “targets” (Clients)

Administrator stores one installable copy of Sharpdesk/NST on the Network Share, and the Server
handles the administration of the push installation to the Client PCs.

Minimum Server Requirements

Server Windows 2003 Server (or compatible)
Network Windows Networked environment
Active Directory The Active Directory domain containing all Client PCs

Minimum Network Share Requirements

The network configuration must contain a Network Share folder with Write permission for all
authenticated users.
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Minimum Target Client Requirements

To successfully install and use Sharpdesk/NST, your PC must meet the following minimum
requirements:

Operating System: ] Windows Vista ]
Attri Windows XP | Byginess/Enterprise/ Windows 7 ) )
ttribute Professional . Professional/Enterprise/Ultimate
Ultimate

Service Pack: Sp2 -

Processor: 800 MHz 1GHz 32-bit/64-bit
32-bit /64-bit

Memory: 512 MB 1 GB RAM/2 GB RAM (Windows 7 64-bit)
RAM

Available disk 500 MB 500 MB

space:

Graphics capability: | SVGA Direct X 9 support with 128 MB video RAM

Internet Explorer: V6.0 or later | V7.0 or later V8.0

Network hardware: | 10Base or 100Base Ethernet card

Network software: | TCP/IP network software (WinSock? installed on all platforms)

Internet connection: | Necessary to access Sharp Internet product support site

Microsoft NET Framework (in advance)

"XPS File Format Support" requires portions of . NET Framework 3.0 or later. (NET Framework 3.0
is recommended)

If “XPS File Format Support” is needed with Sharpdesk, please install .NET Framework in advance
of installing Sharpdesk.

Microsoft reference for NET Framework Deployment:

http://msdn.microsoft.com/en-us/library/aa964979(VS.85).aspx

http://msdn.microsoft.com/en-us/library/aa480217.aspx

No prior version of Sharpdesk/NST (in advance)

Any prior versions of Sharpdesk/NST must NOT exist on the Client PCs. You must manually
uninstall the prior version of Sharpdesk/NST from all Client PCs before starting the push installation.
If a prior version of Sharpdesk/NST is detected on a Client PC during the push installation, the
software will not be installed on that Client PC. A message will be sent to the Client PC’s Event
Viewer stating this version is not supported for upgrade. Uninstall Sharpdesk/NST from the Client
PC and try the push install again.

Note: Please refer to the “Error logs with Event Viewer” in detail.
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Server Preparation

The following instructions assume the following conditions have been met:
Windows Server 2003 Active Directory has been installed.

Group Policy Management Console Tool has been installed.

Configuration of the push installation will be performed on a domain controller. The shared folder
containing the installation package can reside on the domain controller or on a file server.

Push installation may be possible in other environments. The intent of these instructions is still valid,
but the details will need to be modified to fit the context of the server configuration.

Network Share Preparation

Create a folder on a file server or domain controller that will hold the Sharpdesk/NST push install
package. Share the folder, ensuring that authenticated users have read and write permissions for the
share. Copy the installation package into the folder and make sure its files are accessible from the
network share.
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Assign Serial Numbers to the Client PCs

Each instance of Sharpdesk/NST on a Client PC contains a valid serial number. The configuration
tool in the Sharpdesk/NST installation package will embed the appropriate serial number in the
package prior to “pushing” it to the Client PCs. The configuration tool accepts all serial numbers that
are valid for Sharpdesk/NST and assigns one to each copy of Sharpdesk/NST as it is pushed to a
Client PC. Note that some serial numbers can be used for more than one activation; the configuration
tool will keep track of each use and select a new serial number when its valid license count is
exhausted. When all of the authorized serial numbers have been used, the push installation process
will stop. You must have sufficient serial numbers/licenses to cover all the Client PCs you are going
to install. The following steps walk you through the operation of the configuration tool.

Navigate to the Network Share Folder containing Sharpdesk installation package.

Make sure that the Network Share Folder has “Read-write” permission.

Double click on the “PushlInstallConfigTool.exe” tool in the Network Share Folder and the following

screen appears:

Pushinstall Configuration Tool

=)

Installation Details

Serial number™;

Add

4 UL

Total Licenses: 0

Remaining Licenses: 0

Serial number | # of Licenses | # of Failed Licenses | # of Mot Us... Henore
Remaove all

Location™: |C:"-.Proglarn Files"5ham"Shampdesk

Department™ |

Components™ | Shapdesk ™ NST

o]

e

Enter a Sharpdesk/NST serial number and click the "Add" button. Enter enough valid serial numbers
to cover all the Client PCs you want to install, clicking the “Add” button after each one. The list of all
serial numbers and the number of users they cover will be displayed in the window.
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Enter the Location that will be used on each of the Client PCs to store the Sharpdesk/NST software.
The Location should conform to Windows folder naming conventions and may not be a mapped
network drive. The Location may not contain any of these characters:

[, #*2\<>| % $
The default is: “C:\Program Files\Sharp\Sharpdesk”.
Enter the Department that the end users of the Client PCs belong to.

Finally, select which software components (Sharpdesk, NST, and/or Composer) you want installed on
the Client PCs.

Click the “OK” button to create the configuration file (config.ini) in the Network Share folder and exit
the configuration tool. The serial numbers have been assigned for the Client PCs.
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Create the Organizational Unit

If an Organizational Unit (OU) containing the Client PCs does not already exist, use Active Directory

Users and Computers to create a new

OU that contains the target Client PCs for the Sharpdesk/NST

push installation. The group policy will be applied to this OU.

Open “Active Directory Users and Computers” from the Administrative Tools in control panel.

Right-click on the root of where you want the Organization Unit to reside.

Select “New” and then “Organizational Unit”.

Give a name (e.g. SharpdeskPushlnst).

<% Active Directory Users and Computers =] |
<) Fle  Action  View Window Help | = |
= y Vom o =
e Blm B EFRB 2 e vas
@ Active Directory Users and Computer | example.jp 5 objects
[:l Saved Queries Marme: | Type | Description |
=] = - -
Delegate Contral... in builtinCamain
Eih o puters Container Default container For upar, .,
C-onnect @ BT o ain Cont,..  Organizational ... Default container for dom..,
s Eomain Contraller. .. ignSecur.., Conkaner Default container For secu,,,
@[ Raise Domain Functional Level... S Container Default container For upar. ..
Operations Masters. ..
All Tasks » Contack
Group
Miew 3
- InetOrgPerson
New Window from Here frcns e TS
Refresh
Export List. ..
5 - User
HalpLl=s Shared Folder

Help |

N — 2

|Create a new object. .. |

New Object - Drganizational Unit x|

Create in

. example.jpd

Mame:

SharpdeskPushl ns|

I oK iI Cancel

Populate the Organizational

Unit with target computers

Open Computers in the tree view; it lists every computer in the domain.

Right-click on the machines to be pushed to and select “Move”.

Push Installation Guide



A e Directory Users and Computers

@ File  Action VYiew ‘Window Help

~=1olx|

ST

& = |4 B XE 0B =@

B vT4n

@ Active Directory Users and Computer | Computers 1 objects
[#-[1] Saved Queries

Mame

=] @ example. jp

- Builtin

423 Computers

{€3] Domain Controllers

[:I ForelgnSecurity Principals
{&] SharpdeskPushInst

All Tasks 3
{€) Unito1 [
D Users Cut

Delete

Properties

Help

1 =]

Description

|Moves the current selection ta another organizational unit.

Move them into the new OU (e.g. SharpdeskPushlInst).

Move 21|

Move object into container:

= @ exampls
-1 Builin
71 Computers
#-{&3] Domain Controllers

[
[
[
G _

i
B[] Users

Cancel |

@ File  Ackion Wiew ‘Window Help

C ctive Directory Users and Computers

=101.|

JSETE

& =+ i e G AN R A

@ Active Directory Users and Computer | SharpdeskPushInst 1 objects
1L 5aved Queriss

[ Tune

[ Desionion |

B3 example.jp =) comol
(2 Builin

Camputer

(£ Computers
€] Domain Controllers

=) e
- Users
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Create and link the Group Policy Object

Use the Group Policy Management Console (GPMC) to create and link a new Group Policy Object
(GPO) to the OU that contains the target Client PCs. The GPMC can be opened using the
Administrative tools menu or through the Group Policy tab of the properties dialog box for the OU.

Right click on the new OU and select Properties.
Select the “Group Policy” tab.

Click the “New” button and give it a name (e.g. PushInstGPO).
2%
Generall Managed Byl COM+ Group Policy I

To improve Group Policy management, upgrade to the Group Policy
M anagement Console (GPMC).

'
Curient Group Palicy Object Links for SharpdeskPushlnst
o

Group Policy Object Links Mo Dveride | Dizabled

EPushinstGPO

Group Palicy Objects higher in the list have the highest priority.
This ligt obtained from: adzerverl example.jp

Mew | agd. | Edt | |

DOptions... | Delete... | Properties | Do |

™ Black Policy inheritance

QK I Cancel | Apply |

In the tree view, right-click on the new GPO and select Edit. The opens the Group Policy Object
Editor.

Under “Computer Configuration”, select “Software Settings”.

Right-click “Software installation” and select “New”” and then “Package”.

File Action Miew Help

& = | @[mE| =
_=:j PushInstGPO [adserverl example.
E| @ Computer Configuration
ED Software Settings

Mamg 4 | ersion | Deployment skate | Source

There are no items to show in this view,

(23 window
D Adminis
E& User Config

-0 Softwar Paste

--[:I window  Refresh

-0 Adminis  Expark List. ..

g 3

Propetties

Help

0

Browse to the shared network distribution point folder that contains the MSI package. Go through the
My Network gate to ensure that the path will be a network rather than a local path.

Locate and select the MSI package in shared folder through network path. Do NOT select it as local
package.

e.g.. \\<Servername>\SHARE\Sharpdesk\Sharpdesk.msi
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Lok jn: I&) Sharpdesk j e _1' = '

File name: ISharpdesk.msi j Open I
Files of type: IWindows Installer packages [*.msi] ﬂ Cancel |
7

Select the “Open” button.
Selecting “Radio” button in “Deploy Software” dialog.

If the targeted installation is English(US), select the Assigned radio button on the “Deploy Software”
dialog (this will keep the server ready to push the installation to the client after the client has

rebooted).
Select the OK button.

Select deployment method:
) Bublished

 Aszigned

Select thiz option to configure the Publizhed or Aszigned options,
and to apply modifications to a package.

Ok I Cancel |

If the targeted installation is any other language other than English(US), Select advance radio button.

Select the "Modifications" tab.
Click the "Add" button.
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sharpdesk Properties 2l

Generall Daploymentl Upgladesl Categories  Modifications ISecurit_l,lI

todifications or transforms allaw pou to customize the package and are
applied to the package in the order shown in the following list:

Modifications:
Moyve Up
I @ye Dot
Add... Bemove

Important! Do not press OF. until all tiansforms are added and ordered
comectly. For mare information, right-click on the Modifications list box, and
then click What's this?

Cancel |

Select the transform file (.mst) from the disk location as listed in the below table for the respective

language.
Select the “OK” button.
S.No| Transform File Language
1 1028.mst Chinese (Traditional)
2 1031.mst German
3 1033.mst English (US)
4 1034.mst Spanish
5 1036.mst [French (France)
6 1040.mst Italian
7 1043.mst Dutch
8 1049.mst Russian
9 1053.mst Swedish
10 2052.mst Chinese (Simplified)
11 2057.mst English (UK)
open 2| x|
Look jn: | (3 Sharpdssk E QX E-
Redist
File name: [1036.mst =1 Opan |
Files of type: — [windows Instalier transorn packages (st~ | Cancel /L
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Sharpdesk Properties 2=

Generall Daploymentl Upgradesl Categories  Modfications |Securit_l,l|

odifications or transforms allow pou to customize the package and are
applied ta the package in the order shown in the follawing list:

ove g
i ove Dowrn

Modifications:

Bemove

Important! Da not press OK until all ansforms are added and ardered
corectly. For mare information, right-click. on the Modifications list box, and
then click \what's this?

ok | Cancel |

"fi Group Policy Object Editor

File Action W¥iew Help

o B EFRE 2

::j PushInstGPO [adserverl.example. | Name # | Yersion | Deployment state | Source |
E‘@ Computer Configuration E Sharpdesk. 3.3 Assigned ‘\Aadserver 1\ SHARE\SharpdeskiShar ...

[ Software Settings

Si & installation

Windows Settings

(2 Adrinistrative Templates
User Canfiguration

(2] Software Settings
[:l Windaws Settings
-2 Administrative Templates

Edit the Group Policy Object

After you have created the GPO, use the Group Policy Object Editor to configure the GPO for the
push install. When creating the install package, make sure to select the “Assign to Computers” option
in the “Deploy Software” dialog box. Make sure that the software installation package points to the
network share containing the installation files and that the following items are enabled in the
Windows Installer section for the software package in the GPO:

Right click on the OU and select Properties.
Select the Group Policy tab.
Select the GPO and right click and select the "Edit" button.

Click on “Computer Configuration” -> “Administrative Templates” -> “Windows Components” ->
“Windows Installer”.
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"Hi Group Policy Dbject Editor

File Action Yiew Help
&= | B B R

=5 PushTestGPo [adserverl,example
=) @ Computer Configuration
(21 Software Settings
(21 windows Settings
- Administrative Templates
-1 Windows Components
(] NetMesting
F1-(Z] Internet Explorer
(7] Application Compat
(1] Event Yiswer
(7] Internet Informatic
(7] Security Center
(7] Task Scheduler
(] Terminal Services
(7] Windows Explorer

Select an item ko wiew its description.

| er
(] Windows Messenge
(] Windows Media Dig
(] Windows Mavie Ma
(] Windows Update
w7 Windows Media Pla
- System

- Metwork.

- Prinkers

=) & User Configuration

(21 Software Settings

(21 windows Settings

-] Administrative Templates

J S=iail

Setting

State

5 Disables Windows Installsr

% Blways install with elevated privieges

i prohibit rollback

4 Remove browse dialog box for new source

@Proh\bit patching

i Disable IE security prampt for Windows Installer scripts
@Enab\e user contral over installs

i Enable user to browse for source whie slevated
@Enab\e user ko use media source while elevated

i Enable user to patch elevated products

% Bllows admin to install From Terminal Services session
@Cache transforms in secure location on workstation
ﬁlﬂugm

@Proh\bit User Installs

i Turn off creation of System Restors Checkpoints
@th\bit remowal of updates

i Erfarce upgrade component rules

% Prohibit nan-administraters from applying vendor signed updates
S Baseline file cache maximum size

Set the following Group Policy items to Enable

Always install with elevated privileges.

Enable user control over installs.

Mot configured
Mot configured
Mot canfigursd
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mat configred
Mot configured
Mat configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot canfigursd

Disable Windows Installer (make sure the state to the right is Enable).

Setting

| State |

E'i Cisable Windows Installer
YS i G
E"i Prohibit rollback
@ Remove browse di. Help
=4 Prohibit patching
@ Disable IE security prompt For Windows Installer scripts
@ Enable user control over installs

@ Enable user to browse for source while elevated

EE Enable user to use media source while elevated

e

Always install with elevated privileges Prope:

Setting | Explain I

ﬁ'{ Alwaps install with elevated privileges

ok configured

Mot configured
Mot configured
ok configured
ot corfigured
Mot configured
Mot configured
ok configured

2%

= Mot Configured

" Digabled

Supported on: At least Microsoft Windows 2000

Previous Setting | Newt Setting |

This zetting must be set for the maching and the user to be enforced.

o]

Cancel |

Apply
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@ Always install with elevated privileges Enabled

@ Prohibit rollback. Mok configured
@ Remove browse dislog box for new source Mot configured
Erﬁ Prohibit patching Mok configured
E"? Disable IE security prompt For Windows Installer scripts Mok corfigured
@ Enable user control aver installs Enabled

@ Enable user to browse for source while elevated Mok configured
Bl Erabla nicar Froca madia courea while alas skad Rlak ~anFicn wad

Refresh the domain server's security policy in any one of the following ways:
Reboot the domain server.

At the command line, enter gpupdate.exe.

Command Prompt

Microsoft Windows [Uersion 5.2.37981
{C> Copyright 1985-2883 Microsoft Corp.

C:\Documents and Settings“Administrator>gpupdate.exe
Refrezhing Policy...

Uzer Policy Refresh has completed.
Computer Policy Refresh has completed.

To check for errors in policy processing,. review the event log.

C=“Documents and Settings“Administrator>

You are ready to begin the push installation process from the Server.
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At each Client PC

Each Client PC needs to be rebooted in order to start the Sharpdesk/NST installation. Nothing
happens until a reboot occurs. It is not sufficient to simply log off and then log back in again. Note
that the Client PC may need to be rebooted more than once; the Windows startup process may delay
the automatic installation of Sharpdesk/NST until the second reboot.

Early in the reboot process, a message indicating that “managed” software (Sharpdesk/NST) is being
downloaded from the Server should be displayed on Windows XP Clients. On Vista and Windows 7
Clients, a spinning icon should be displayed while the software package is being downloaded from the
Server. The download could take as long as two hours, depending on network speed and load. This is
a positive indication that the push install is taking place.

Note: The software package download occurs before the user is asked to log on. If the login screen
appears quickly after the reboot, without either the message or spinning icon described above
appearing, the push installation process has not engaged. If this happens, reboot and try again. Once
the files have been downloaded from the Server to the Client PC, the silent Sharpdesk/NST
installation process will begin and finish before user login.

After user login, NST wizard will start. See NST User’s Guide for a brief overview of the NST
Wizard.

There is one more step to perform before Sharpdesk is fully operational, but it does not occur until

Sharpdesk is started from Windows. The first time Sharpdesk is started, the Search Index Wizard

will run to initialize the Search subsystem. See Sharpdesk User’s Guide for a brief overview of the
Search Index Wizard.

If the software is not installed even after two reboots, inspect the “Event Viewer” for any errors on
each Client PC. Correct those errors and reboot again.
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Error logs with Event Viewer (only in the case of failure)

You can see the error logs on Client PC with “Event Viewer”. Though “Control Panel” ->
“Administrative Tools” -> “Event Viewer”, the following window is displayed.

EBX

H| Event Viewer

File  Action Yiew

Help

Event ¥iewer (Local) I

Type | Description

Log Application Error Records
Log Security Audit Records
Lag Systern Error Records

Size

And, selecting “Application” shows the error logs in detail.

(e.g. Older version exists on Client PC)

Event Viewer

File  Action  Yiew

Help

- AEEFRDR @0

(&3] Event Viewer {Local)
il Application
Security
Syskem

Application 1
Type Date Tirne SourcE Ce
(Drformation  11/5/2009  33BI1IPM  ESENT e
@Infnrmatinn 11/5j2009 3:33:119PM ESENT Ge—
Qeror 11/5/2009 3I]ISPM Userery Mo
Errar 11/5)2009 3:33:15PM  Application Management Mo
@Information 11/5/2009 3:33:15PM  Application Management Mo
£ o Loy Lo L
[ G’Errur 11/5/2009 3:33:14 PM Msilnstaller Mo
4 Prop
C)Informatlo
C)Infnrmatin
Event
Cplnformatio
(&) Informatio Date: IE  Source:  Msilnstaller + |
(3 Informatio Time: 33%14PM  Categary: Nore
g;E”D" Type: Errar Event ID: 11708 + |
Error : y
C‘)Informatio eer iy
Computer. COMO1
o Yo
Description:

Drata:

Eytes “wiords

For mare information, see Help and Support Center at
httpe Ao, microsoft cormdfulink /events. asp

Please uninstall the older version of Sharpdesk betore installing the newer
version. Use the Add/Remave Pragram tool in the spstem Contral Panel.

Apaly
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In this case error logs are also saved on Server. (e.g. “\\<Servername>\SHARE\Sharpdesk\Logs”)

P como1 - Notepad

-10] x|
File Edt Format Wew Help
1-5-2009: 15:33:14: ERROR: Please uninstall the older version of sSharpdesk =]
efore installing the newer wersion.

panel.
11-5-2009:
11-5-2009:

15:33:14:
15:33:14:

Use the add/Remove Program tool in the system Control

INFORMATION: Function Called = Abortex

ERROR:

sharpdesk installation has failed

Note: Please refer to “Appendix”.
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Uninstalling Sharpdesk/NST through PUSH

If Sharpdesk is installed through PUSH then it is advisable to un-install through PUSH. Don't
manually un-install the Sharpdesk/NST installed through PUSH Install.

Follow the below steps to Uninstalling Sharpdesk/NST through PUSH , use the Active Directory
Users and Computers Microsoft Management Console (MMC) snap-in:

Right-click the domain, Organizational Unit (OU), or object with the policy that contains the
deployed software, and then click Properties.

Click the “Group Policy” tab.
Click the policy that contains the program that was patched.
Click “Edit” button to open Group Policy Editor for the deployed package.

Browse through the “Computer Configuration” -> “Software Settings” section to the location in
which the software package is deployed.

Right-click the deployed package in the right pane.
Click “All Tasks” and then “Remove”.

File Action Yiew Help

e-amFRBIR

_=:j PushInstGPO [adserverl.example.,
E@ Computer Canfiguration P——
| B-[Z0 Saftware Settings v futo-Instal

g Software installation ASSIan
([ windows Settings Eublish
: -[Z2) Administrative Templates
EI@ User Configuration

ment state

Assian

D Software Settings Refresh Eublist
[:l ‘Windows Settings =
(L1 Administr ative Templates Properties

Redeploy application
Help

Prompts a dialog with two options:
Immediately uninstall the software from Users and Computers.

Allow users to continue to use the software, but prevent new installations.

Select removal method:

" Immediately uninstall the software from users and
‘computers

© Allow uzers to continue to uze the software, bub prevent

new installations
ak I Cancel I

Select the first option to uninstall Sharpdesk from OU.

Note: Don't manually un-install the Sharpdesk/NST installed through PUSH Install.

If Sharpdesk is installed through PUSH and un-installed manually from control panel then it may
produce undesired results in installing future version of Sharpdesk. There may be chances of
displaying warning message like 'The setup will perform an upgrade' or No feature is selected'. Please
ignore this message by clicking OK and continue the installation. If Sharpdesk is installed through
PUSH then it is advisable to un-install through PUSH.
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Appendix

Information sent to Log file and Event Viewer

This discusses about Push Install Failure cases where installer can log the information into a log file.
Older version exists:

Where older versions such as Sharpdesk 3.2 or older exist on the PC, Installer will write the error
message to the Read-write shared location Log folder and event viewer.

Invalid Serial Number:

If the given serial number is invalid, Installer will write the error message to the Read-write shared
location Log folder and event viewer.

No License available:

If the system administrator is trying to PUSH to more PCs than allowed in the serial number, Installer
will write the error message to the Read-write shared location Log folder and event viewer.

Invalid Destination path:

If the given Installer destination path is invalid, Installer will write the error message to the Read-write
shared location Log folder and event viewer.

Information sent to only Event Viewer

This discusses about Push Install Failure cases where installer cannot log the information: (“Event
Viewer” will have this information)

Share Folder does not have Read-write permissions:

If media (software package) for Push install is not available in a shared location having Read-Write
permissions, Installer will write the error message to event viewer because installer cannot write the
information to the Log folder which is also present in the shared location.
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PC removed from the network:

While installation is going on the Network PC, if anybody removes it from the Network, Sharpdesk
Installer cannot write the information to the Read-write shared location Log folder.

Unexpected power failure:

While installation is going on the Network PC, if power failure occurs, Sharpdesk Installer cannot
write the information to the Read-write shared location Log folder.
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Glossary

Organization unit: Group of computer which falls under a common category of Users. Sharpdesk will
be PUSHed only to this set of Computers. Microsoft Reference.

Group Policy Management Console.

FQDN: Fully Qualified Domain Name.

Kerberos Principals.
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http://technet.microsoft.com/en-us/windowsserver/bb512919.aspx
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